Requirements for Public Bathrooms 

Question:
What are the requirements for providing handicapped bathrooms in public places of business? Can stores choose to not offer public bathrooms?
A. The requirements for accessible bathrooms vary depending upon the type of building involved, as well as whether or not the building is an existing facility, new construction or alteration of an existing facility. The Americans with Disabilities Act (ADA) establishes federal requirements for twelve categories of public accommodations, including stores and shops, restaurants and bars, service establishments, theaters, hotels, recreations facilities, private museums and schools and others. Nearly all types of private businesses that serve the public are included in the categories, regardless of size. 

Under the ADA, existing business facilities that serve the public must remove physical barriers where that is readily achievable (easily accomplishable without much difficulty or expense). The "readily achievable" requirement is based on the size and resources of the business. Barrier removal is an ongoing obligation. The ADA Standards for Accessible Design (ADAAG) are part of the ADA Title III regulations. The priorities for barrier removal include first providing access to the business from public sidewalks, parking, and public transportation, and then providing access to the areas where goods and services are made available to the public. Once these barriers are removed, the business should provide access to public toilet rooms (if toilet rooms are provided for customer use).

The ADA requires that newly constructed facilities and alterations to facilities, spaces or elements (including renovations) must meet or exceed the minimum requirements of the ADA Standards for Accessible Design (ADAAG). The ADAAG requires every public and common use bathroom to be accessible. Generally only one stall must be accessible. When there are six or more stalls, there must be one accessible stall and one stall that is three feet wide. The ADAAG also provides detailed physical requirements regarding such items as toilet stalls, grab bars, doors, lavatories and mirrors, among other things. The ADAAG can be found in the Code of Federal Regulations at 28 C.F.R. Part 36, Appendix A. You may view the Access Board website for details at www.access-board.gov.

Compliance Alliance is a nationally known firm that specializes in accessibility compliance planning through access audits, access master plans, architectural plan review, accessible design review protocols, training and resource development. We also serve as expert witnesses for plaintiffs and defendants. Clients include commercial property owners, educational institutions, government agencies, architects, and attorneys.

Please call, 804-389-2479 if you have any questions or would like to discuss a particular matter or project that you’re involved in.
